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Our Vision: To make Maldon District a better place to live, work and enjoy

REPORT of
DIRECTOR OF SERVICE DELIVERY 
To 
FINANCE AND CORPORATE SERVICES COMMITTEE
27 NOVEMBER 2018

INTRODUCTION OF A CHARGE FOR A SECTION OF THE MALDON DISTRICT 
COUNCIL OFFICE CAR PARK

1. PURPOSE OF THE REPORT

1.1 To seek Members consideration and recommendation to the Council to commence 
formal consultation on the introduction of a charge for a section of the Council’s car 
park. 

2. RECOMMENDATIONS

(i) that the principle to introduce car parking charges in the current visitor car 
park at Maldon District Council offices (APPENDIX 1) be agreed;

(ii) that Officers undertake a formal consultation on the proposed amendment to 
the Traffic Regulation Orders for vehicles parking in the 20 visitor spaces at 
Maldon District Council offices and report back to a future meeting of this 
Committee.

3. SUMMARY OF KEY ISSUES

3.1 APPENDIX 1 highlights an area of 20 spaces within the Council’s car park which is 
reserved for visitors to the Council.  These spaces however are not just used by 
visitors to the Council and but by visitors to nearby buildings and in some cases those 
visiting the high street.  Consequently Members are asked to consider whether the 
Council should be charging for these spaces and enforcing any charge as in other 
public car parks within Maldon town centre.  If agreed, proposed charges would 
operate on weekdays from 8am to 5pm, commencing in April 2019 and the section of 
the car park would then fall under the operational control of the Community Services 
Committee in line with other public car parks.

3.2 The introduction of new charges would require an amendment to the Council’s 
existing Traffic Regulation Order (TRO) as detailed in APPENDIX 2.  Enforcement 
of the regulations would be carried out by Community Protection Officers or 
Facilities Officers and would have cost implications.  A public consultation on any 
change would be required due to the TRO making provision for enforcement for 
which there is a legal process.  Once undertaken the consultation results will reported 
to a future meeting of this Committee. 
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3.3 APPENDIX 3 sets out several implications arising from the proposed change for 
Members’ consideration. 

3.4 Cost Implications:

3.4.1 An additional car parking ticket machine will be required, the cost of purchasing and 
installing this is approximately £5,000.  New signage will also be required to ensure 
compliance with the legislation at an approximate cost of £500. 

3.5 Taking into consideration the current usage of these 20 car parking spaces the 
potential income to the Council could be around £15 – 20,000 per annum.

4. CONCLUSION

4.1 Approval of this recommendation will enable the consultation process to begin.

4.2 Any charges applied should be to all visitors irrespective of their destination. 

4.3 The legal process will require publicity of the proposed charges and a consultation 
period with the users who will have the opportunity to speak at a future committee 
meeting.

5. IMPACT ON CORPORATE GOALS

5.1 This fulfils the goal of Delivering good quality cost effective and valued services

6. IMPLICATIONS

(i) Impact on Customers – Visitors who choose to use the car park will be 
affected by the implementation of charges. 

(ii) Impact on Equalities – Visitors who choose to use the car park will be 
affected by the implementation of charges. 

(iii) Impact on Risk – It is essential that there is full compliance with the TRO 
process to mitigate against risk to the organisation.

(iv) Impact on Resources (financial) – The financial implications have been 
outlined above. The income generated from parking charges will offset the 
cost of installing pay and display machinery.  

(v) Impact on Resources (human) – Officer time is required to deliver the 
consultation process.   

(vi) Impact on the Environment – There are no environmental implications. 

Background Papers: None.
Enquiries to: 
Karen Bomford, Group Manager – Community and Living (Tel: 01621 875827).


